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IMPABUJIA OKA3AHUA YCIYT CBA3U
«KabeabHoe Te1eBHIeHNE»

[paBuna oxazanus ycnyr cBsi3u MunuBuyansHoro npennpuanmarens CennanoBa M.I. st pusmueckux
JIULL pa3paboTaHbI B COOTBETCTBUH ¢ [ paxknanckuM kojekcoMm PO, dexepanbHbiM 3akoHOM «O CBS3U», HHBIM
JEUCTBYIOINM 3aKOHOAATENbCTBOM Poccuiickoit dexepannul v peryMpyoT B3aUMOOTHOIIEHUS MEXTy AOOHEHTOM
n OrepaTopoM IpHM OKa3aHWH YCIIYT CBSI3H, IPEAYCMOTPEHHBIX JJoroBopoMm.

Hacrosimue IlpaBuna sBisirorcss HeoThemsieMod dacThio [lyOmuunoro JloroBopa u  AOGOHEHT,
3aKIYUBIINNA JIoroBOp, COramaeTcs ¢ uX yCIOBUSAMU.
1. Tepmunsbl u onpeneaeHus

«Abonenmy — MOIBH30BATENb YCIyraMH CBSI3U UL LIeJIel KaOeIbHOTO BEUIaHus, SIBISIOMUIiCS PU3HIECKUM
JIMIIOM, 3aKTI0UMBIIHI ¢ OnepaTopoM JT0TOBOp 00 OKa3aHUH TAKUX YCIIYT.

«Abonenmcekas aunusy — JIVHAS CBS3W, HAXOMISIIASCS B 30HE OTBETCTBeHHOCTH Omeparopa M COeIMHSIONIas
cpencTBa cBsi3H ceTH cBsa3n Omnepatopa ¢ AGOHEHTCKON paclpeAenuTeIbHON CHCTEMOM.

«Abonenmckas niamay — ycTaHOBICHHBIH Tapu(HBIM IUTaHOM, (PUKCHPOBAHHBIN €KEMECSYHBIN IIaTeX 3a
VYcmyru cBs3u, okaszeiBaeMble B TedeHHe OTYEeTHOTO Neproa.

«Abonenmckas pacnpedenumenbas cucmemay — COBOKYIMHOCTb (DPM3MUECKUX LEeTeil 1 TEXHUIECKUX CPEICTB
(B TOM uHnCie MPOXOIHBIX YCHIIUTENEH, pa3BeTBHUTENEH, aOOHEHTCKMX PO3ETOK M HMHBIX KOMMYTAIl[MOHHBIX
9JIEMEHTOB), PACIOJIOKeHHBIX B [lomernennn AOGOHEHTa M HaXOJIIUXCS B €ro 30HE OTBETCTBEHHOCTH, Yepes3
koTopsie [lonp3oBaTenbekoe (OKOHEUHOE) 000pYI0BaHHE MOIKII0UACTCSt K AOOHEHTCKOH JIMHUH.

«Aeenm Onepamopay — IOPUINYECKOE JIUII0, MMEIOIIee NEHCTBYIOIINN areHTCKuil forosop ¢ Oneparopom 1
yrosHOMo4YeHHoe OrepaTopoM 3akiroyarh JOTOBOPHI OT MMEHH M 3a cyerT OmepaTtopa, OCYIIECTBIATH COOp
JCHEeXHBIX CPEeACTB OT AOOHEHTOB 3a YCIYTH, OKasbiBaeMble OmepaTopoM, HH(OPMAIHMOHHO-CIPABOYHOE
o0CIy>)KMBaHHE M TEXHUYECKYIO MOJJIEp)KKY AOOHEHTOB, NMpPHUHUMATh oOpaiieHus AOOHEHTOB. [lepeueHb
ArenToB OnepaTopa ¢ yKa3aHHEM TEPPUTOPUH UX IEUCTBUS MyOIUKYyeTCs Ha CaiiTe onepaTopa.

«Aymenmu@uxayuonnvie _OaHHbley — PEKBH3UTHL Joctyna K Jluunomy kabmuery Ha Caiite
Oneparopa/Arenra Omneparopa, COCTOSIIUE W3 YHHKAIbHOTO JIOTMHA M Mapojsi, BbigaBaeMbie OrnepaTopom
AOGOHEHTY TIpH MOIIMCAaHUH 3aKa3a.

«/lozo6opy — mybmaHas odepra B cooTBeTCTBHH €O CT.435 n 1.2 ¢1.437 'K PO.

«3akazy — IOKyMEHT, TNOJNHCAaHHBIH AOOHEHTOM Ha ocHoBaHMHM JloroBopa W Hacroamux IlIpaBmui,
CoJIep KaIIii HaNMEHOBAaHNE 3aKa3aHHOW AOOHEHTOM YCIyTH, BRIOpaHHBIN TapudHEIi 1I1aH, agpec yCTaHOBKHU
[Nonp30BaTenbCckoro (OKOHEYHOTO) O0OPYHOBAaHMS, a TAKXKE MHBIE HEOOXOMUMBIC IS OKa3aHWS YCIyT CBSI3U
JTaHHBIE.

«Konmaxmuwui Llenmp» — cTpykTypHOE moapazaenenue OmepaTtopa, ocymiecTBIsIomee HHOOPMAMOHHO-
crpaBoYHOE 00CTyKnBaHre AOOHEHTOB.

«/luyesou cuemy — 3amMCh B aBTOMAaTHU3MPOBAaHHOM cucreMe pacderoB Omeparopa, KOTOpas COAEPKHT
CBeJleHus 0 IuaTexax AOoHeHTa B monb3y Omepartopa, CyMMax IEHEKHBIX CPEICTB, CIIMCAHHBIX B KayecTBE
OIJIaThl 3a OKa3bIBaeMble YCIYTH CBSI3M, a TakKe O pasMepe 3aJ0/DKeHHOCTH AOoHeHTa, OO ocTaTKe
JICHEXHBIX cpencTs. MHpopmarms o cocrostHuu Jlnmesoro cuera poctynHa B JImuHoMm kabuHere AOOHEHTa Ha
Caiite Onepatopa/Arenta Ormneparopa.

«/luunviii _kabunemy — paznen Ha Caiite Oneparopa/Arenra Omnepartopa, coJepKallluil CBEIACHUS O
cocrostnuu JluneBoro cuera AGOHEHTa M crpaBouHylo uHpopmaiuio 00 Yciyrax ces3u. Joctyn B JIMyHbli
KaOMHET BO3MOXEH C IIOMOIIBI0 AYTeHTH(UKALMOHHBIX JaHHBIX.

«Obopydosanuey — TexHuueckue cpeacrea Oneparopa, KOTOpbIe MOTYT ObITh ycTaHOBIIEHBI B [lomemenunsx
B LeJAX OKasaHus Ycuyr cBa3u. HammeHoBanue u croumocts OOOpymoBaHHS yKa3bIBAalOTCS B AKTe IIpueMa-
nepenay.

«Onepamopy — OTIepaTop CBSA3U, OKa3bIBAIOIIMK ycIyru cBsi3u «KabelbHOe TeJIeBUACHUE», & TAKKE MHBIE
YCIYTH, TpenycMOTpeHHble HacTosmumu  IIpaBunamu.  Omnepatopom  siBisiercas  MHanBumyanbHbIN
npeanpuHnMarens CenmBaHnoB Makcum [ puropbeBud.

«llakem _npoepammy — Habop TeneBH3NOHHBIX KaHAIOB, CHIHaJ KOTOPBIX JOCTaBIseTcs M0
[Monk30BaTenbckoro (OKOHEYHOT0) 000pyIoBaHusT AOOHEHTa B paMKax BbiOpaHHOTO Tapu(HOro ruiaHa.

«llonv3osamenvckoe (okoHeuHoe) 0O0pyOo8aHuey — TEXHUIECKHE CPEACTBA (B TOM HYHCIE TEICBH3MOHHBIN
MIPUEMHUK), IPEAHa3HAYEHHBIC IS IpHeMa, 00pabOTKU U BOCTIPOM3BEICHNS CUTHAJIOB TEJIEIIPOIPAMM.

«llomewenuey — TIOMEUIEHWE, HAXOJIIEECs B 30HE OTBETCTBEHHOCTH AOOHEHTa (BHE 30HBI
oTBeTcTBeHHOCTH Omeparopa), M0 MECTy HaxXOKAECHHS KOTOpPOro AOOHEHTY OKa3bIBAIOTCA YCIyTH CBs3u. B
HeNsIX OKa3aHus Y cayr cBsi3u B [loMenieHnn MoxeT ObITh ycTaHoBIeHO O00pymOBaHIE.

«lIpepvisanue oxazanus Ycaye cesasuy — 3apeructpupoBanHas KonraktaeiM Lentpom Omneparopa/ AreHToM
Oneparopa HEBO3MOXXHOCTh NOTpeOneHHss AOOHEHTOM YCIyr CBsI3M, BBI3BaHHAsh TEXHUYECKHM OTKa30M
anmapaTHOr0 WM NporpaMMHOro obecreuenusi Omneparopa, JnOO0 HapylmieHMeM paboThl  KaOeIbHBIX
COOpPY>KEHUH, 3a/1eHCTBOBAaHHBIX B OKA3aHUM Y CITYT CBSI3H.

«Omuyemnulii nepuody — NepHoJI MPOJOIDKUTEIBHOCTHIO B OJIMH KaJICHAAPHBIA Mecsll, B KOTOPOM AOOHEHTY
OKa3bIBAIOTCS Y CIIYTHU CBS3H.




«Caum Aeenma Onepamopay — opunanbuelii MHTepHET-caiiT AreHnra OnepaTopa, yka3anHbIH B Paznene 15
Hacrosimux [IpaBmo.

«Cauim Onepamopa» — obunmaibHblii MHTEepHeT-caiit Oneparopa, pacroiioXeHHbI B cetn VIHTepHeT 1o
anpecy: www.kotlas.tv

«Cmoponbly — 03HaYaeT COBMecTHO AOoHeHTa u OmnepaTopa.

«Tapuguelti niany — COBOKYITHOCTh IIEHOBBIX YCJIOBHH, Ha KOTOpbIX Oreparop Oka3blBaeT YCIYIH CBS3H
AOOHEHTY.

«Tenesuzuonnviil kanany — cHOPMUPOBAHHAS M PACIPOCTpPaHsieMasi BEIIATeJIeM B COOTBETCTBHU C CETKOM
BEIIaHWs W TOJ] TOCTOSHHBIM HAaMMEHOBaHHMEM M C YCTaHOBJIEHHOW IEPUOJUYHOCTBIO COBOKYITHOCTb
TENEeNnporpaMm | (MJIM) MHBIX ayJIMOBU3YaIbHBIX, 3ByKOBBIX COOOIIEHUI 1 MaTepHaJIOB.

«Ycnyea _no _npedocmasnenuio _docmynay — mpoBeneHne OrnepaTropoM KOMIUIEKCa IEHCTBUH IO
npepocTaBiIeHno AOOHEHTY JocTyna K cetu cBsizu Omneparopa B IesIX OKazaHMsl YCIYT CBS3H. Yciyra Ho
IPENOCTAaBICHUIO JIOCTYyIa 3aKJI0YaeTcss B IMOJAKIIOYEHHH AOOHEHTCKOM paclpeesuTeIbHOH CHCTEMBI K
AOOHEHTCKOH JTHHHU.

«Ycnyeu ceszuy — okazpiBaeMbie OrepaTopoM B COOTBETCTBHH C HACTOSINMMU [IpaBuiaMu yciyru CBsI3u JUist
1esield KabebHOTO BEIlaHHs U COMYTCTBYIOLINE UM YCITYTH, 3aKa3aHHble AOOHEHTOM.

Onucanne ycayr

2.1.  Omneparop oka3biBaeT AGOHEHTY Yciyry cBsa3u «KabenbHoe TeneBUICHNE, BKIIIOYAIONIYIO B CEOsL:
2.1.1. VYcayry no npenocTaBieHHIO IOCTYIa K ceTH cBsi3u Oneparopa;
2.1.2. JlocTaBKy CHWTHAJOB NpPOTpaMM TEJIEBH3HMOHHOTO BEIIAHHWS IO KaOembHOH CEeTH CBSI3U 10
INonb30BaTenbCKOro (OKOHEUHOT0) 000pynoBaHus AGOHEHTa,;
2.1.3. TpenocraBicHue AOGOHEHTCKOW JIMHUH B IOJI30BaHUE HA TEPHO AercTBus JJoroBopa.

2.2. AOOHEHT NPHWHUMAET U OIUIAYMBACT Y CIYIH CBS3W B MOPSJKE U B CPOKH, YCTaHOBJIEHHBIE J[0rOBOpOM U
HacrosmuMu [IpaBuamu.

2.3. CocraB pocraBimsieMbix OmneparopoMm TeneBU3NOHHBIX KaHAIOB ompeneisercs TapupHBIM IUIaHOM
(ITaxerom mporpamMm), BeIOpaHHBIM AOoHeHTOM. MHbopmanus o Habope TeneBH3MOHHBIX KaHAIOB,
Bxojmux B [lakeT mporpamm, pasmeniaercs Ha Caiite OnepaTopa/Arenta Oneparopa, a TaKXXe B MecTax
paboTHI ¢ aOOHEHTAMH.

2.4. Jlng mOMydYeHHs €XEIHEBHOTO OeCIuIaTHOrO WH(GOPMAIOHHO-CIPAaBOYHOTO OOJYKMBaHUS AOOHEHT
obpaiaercst B Konraktaeiii Llentp Onepartopa 1o cleayronuM peKBH3HTaM:

Tenedon: (81837) 27034
E-mail: support@kotlas.tv

2.5. B memsax nomydeHus: OECIUIaTHOrO HH(OPMAIMOHHO-CIIPABOYHOTO OO0NyXHBaHUus AOOHEHT BIpaBe

oOpammartbecst K AreHty OnepaTopa, onpeeiecHHOMY B COOTBETCTBHH ¢ Pa3aenom 15 mactosmux [Ipasui.

Iopsiok NpenocTaBIeHus 0CTYNa K ceTH ¢BsizH Oneparopa

3.1.  Jocryn AOoneHTa K cetu cBsizu OmepaTopa MOXET OBITh OPraHM30BaH NMPH HATMYWHM B JOME W/WIN
moIbe3ie JoMa, rme pacroiiokeHo llomemeHne AOOHEHTa, HE 3aJeHCTBOBAaHHOW MOHTHPOBAHHOM
eMKOCTH ceTH cBs3u OmnepaTopa.

3.2.  Jlna mpenocTaBleHHs IOCTyma K ceTu cBsi3u Omeparopa AOOHEHT C COOTBETCTBYIOIICH 3asBKOM
obpamaercst B Konrakrtasiii Llentp Omneparopa mimm k Arenty Orneparopa 1o yKa3aHHBIM B HacCTOSIIHX
[paBminax peKBU3UTAM.

3.3. B cmywae, nHammuus y Omnepatopa TEXHHYCCKOH BO3MOXKHOCTH OKa3aHWsA YCIOYT CBS3H TIO
3arpamuBacMoMy AOOHEHTOM ajpecy, Mexay AOoHeHToM W OmepaTopoM TOANKCHIBACTCS 3akas,
COJICpIKaIIIHiA CYIIECTBEHHBIC YCIOBHS OKa3aHWsI Y CIIYT CBS3H.

3.4.  Omneparop oka3bIBacT YCIYry MO MPEIOCTABICHUIO JOCTYIA MOCIe BHeCeHHs AOoHeHTOM Ha JIumieBoit
CYET JCHEXKHBIX CPEJICTB B pa3Mepe, HE MEHEE YeM:

- CTOMMOCTb Y CJIYTH IO MIPEIOCTABICHUIO IOCTYIIA,
- aboHenTcKas miaTa 3a 1 (oguH) OTYeTHBIN TEPHOST.

3.5.  VYcuyra no npemocTaBlIeHHIO TOCTYIA OKa3bIBAeTCs MOCTe MoAnUcaHus AOOHEHTOM 3aka3a, He TOo3/Hee
15 (maTHammaTH) KaJeHOApHBIX MHEW ¢ MOMeHTa BHeceHHs AOoHeHTOM Ha JIWIIEBOW CYET IEeHEKHBIX
CpeACTB B HEOOXOIMMOM pa3zMepe.

3.6. AOOHeHT, He sIBISIOIIUICS cOOCTBEHHHKOM [loMeleHnst 1 He COCTOSIIMI Ha PErHCTPAIIMOHHOM y4eTe
IO MECTY JKUTenbcTBa B [loMemenun, rapaHTUpyeT Ha MOMEHT 3akirodeHus Jlorosopa ¢ Omneparopowm,
Hanu4ue coriacus coOCTBeHHHWKa Takoro [loMemieHust Ha okazaHWe YCIyr cBs3u. [lpm OTCyTCTBHH
coryacus yKa3aHHBIH AOOHEHT CaMOCTOSATENFHO OTBEYaeT mepen coOcTBeHHHKOM [lomereHns 3a Bpen,
HaHeceHHBIN [loMemeHnuio B pesynbTare okazanus OmepatopoM YCIyTH IO NPEAOCTABICHHUIO JOCTYIIA
7/uau Y CITyTH CBSI3H.

3.7. O06s3anHOCTH 10 Opranm3anuy B [lomereHnn AGOHEHTCKOW pacTipeleINTENbHON CHCTEMBI BO3JIAaraeTcs
Ha AOOHEHTa, eCIIM HHOE HE YCTaHOBIIEHO cornameHneM CTOpOH.



3.8.

3.9.

3.10.

3.11.

Iocne oxazaHus YCIyru mo MpPefOCTaBICHUIO JOCTYNa C LEIbI0 JEMOHCTpAlUU PpaboTOCIOCOOHOCTH
VYenyr cBs3u, OmnepaTtop NpPOU3BOAUT HACTPOHKY B aBTOMAaTHYECKOM pEXHME TIOHEpA OJHOIO
TENIEBU3MOHHOTO NPHEMHHUKA, TIOAKIFOUEHHOTO K AOOHEHTCKOH pacrpenesuTelIbHON CucTeMe.

AOOHEHT 00513aH NPUHATH YCIYry IO IPeJOCTaBICHUIO JOCTYIa, HEIOCPEACTBEHHO MOCIIE €€ OKa3aHus,
a0  OTKa3aThCsl OT TpUEMKH, mpeactaBuB Oneparopy (ero COTPYJHHKY) HHChMEHHBIN
MOTHBHUPOBaHHBIA 0TKa3. Oneparop mnpu nojyiepkke AOOHEHTa YCTpaHsEeT HEeJOUYEThl B COIIACOBAHHBIE
CTopoHaMU CPOKH.

Jatoii Hauana okazaHust AOOHEHTY Y CIIyT CBA3U CUMTACTCS JlaTa IIPEAOCTAaBICHUS AOCTYIa, YKa3aHHAs B
AKTe IpHEMKH Y CIIyTH 110 NMPEIOCTaBICHUIO JOCTYTIA.

B ciywae mnocrymneHuss ot AOOHEHTa MOTHBHPOBAaHHOTO OTKa3za OT MPHHATHA YCIyTH 110
IpefocTaBiIeHUI0 JgocTyna Omeparop BIpaBe B OJHOCTOPOHHEM MOpPSIKE OTIOKHTh AaTy Hadana
OKazaHWsl YcCIyr CBA3M JO MOMEHTa MOJANHCcaHus AOOHEHTOM AKTa TpUEMKH YCIyrd To
MPEeOCTABICHUIO JOCTYIIA.

O6opynoBanue

4.1.

4.2.

4.3.

44.

4.5.

4.6.

B nensix npuema AGoHeHTOM curHanoB(a) TeneBH3MOHHBIX KaHaJIOB AOOHEHTY MOXeET OBbITh MPOAaHO,
7100 TPEIOCTABIEHO BO BpEMEHHOE 0JIb30BaHKe HeoOxomumoe ObopynoBaHue.

OO6opynoBanue, IpenocTaBieHHOE AOOHEHTY BO BpPEMEHHOE II0JIb30BAHHE, IOIJICKUT BO3BpaTy
OmnepaTtopy B TPEXAHEBHBIN CPOK ITOCIIE TIPEKpaIleHHs] OKa3aHHs Y CIIYT CBSI3H.

CronmocTh uCHONB30BaHMs (Toib30BaHMs) OOOpyHOBaHUS, IPEAOCTaBICHHOIO BO BpEMEHHOE
roJib30BaHue (AOOHEHTY), BKIIFOUACTCS B ©KEMECSIUHYI0 AGOHEHTCKYIO IIJIaTy.

[lepenaua BO BpeMmeHHOE MoOJb30BaHHE M Bo3Bpar OOOpyHOBaHWS MPOW3BOIATCA 1O AKTy HpHeMa-
nepenaun. [IpaBo cobcTBenHOCTH Ha OG0pynoBanue coxpansercs 3a OneparopoM. C MOMeHTa repeadn
Omneparopom O6opymoBanuss AGOHEHT HECET OTBETCTBEHHOCTh 3a COXpaHHOCTh O0OPYyIOBaHUs, a TAKKE
3a ero THOENb WM MOBPEKACHHE.

AOoHeHT 00s13yeTcs ucnonb3oBark OOOpyIOBaHNE B COOTBETCTBUU C €T0 Ha3HAYEHHEM, UCKIIIOYUTEIIHLHO
B IIEJIAX MOTpebaeHus Y cnyr cesazu Oneparopa.

B cimydae HeBo3MOkHOCTH BO3BpaTHTh AOoHeHTOM Omneparopy OOopynoBaHue, TMEpedaHHOE €My BO
BPEMEHHOE TI0JIb30BaHue, MOCIIE MTPEKPaLIeHns] OKa3aHus Y CIIyT CBS3H, JINOO B CiIydae MOBPEKACHHUS UIIN
yrpaTtel O6opynoBanuss AGOHEHT 00s3yeTcs B TPEXJHEBHBIH CPOK BO3MECTUTh Omeparopy CTOMMOCTh
OO6opynoBanus (ykasaHHYI0 B AKTe mpueMa-liepenaud), JUO0 mepenaTb B COOCTBEHHOCTH Omeparopa
UICHTHYHOE 000PYIOBaHUE.

CToumMocTh YCIyr 1 mnopsiiok pacueron

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Cronmocts Ycuyr cBs3u onpezensiercs: TapudHbIM 11aHoOM, BBIOpaHHBIM AOoHeHTOM. MH(popMamnus o
Tapudnex mmanax conepxkurcss Ha Caiite Oneparopa/Arenta Omepatopa M B MecTax pabOTBHI C
AoOonentamu. J{7st omats! Y CIIyT CBSI3M MPUMEHsIETCS ADOHEHTCKAs CHCTEMa OIUIATHI.

CronMocCTh yCImyr, OKa3plBaeMbIX AOOHEHTY B COOTBETCTBHH C HAcTOSIIMMH lIpaBmiamu, COCTOHT M3
CTOMMOCTH YCIYTM II0 TPENOCTaBICHHIO JOCTYyNla W €XEMECAYHOHM CTOMMOCTH YCIyr CBS3H
(AbonenTckas mara). PacueTHslil meprosa o YeinyraMm CBS3HM COCTaBIISET OJUH KaICHIAPHBINA MECSIII.
Ecnu nHOE He ycTaHOBIICHO HACTOSIIUMHE [IpaBuiiaMu, CTOMMOCTD Y CITyTH 110 TIPEJOCTaBICHUIO JOCTyIa
oruraunBaercsi AGOHEHTOM €JUHOBPEMEHHO, corjlacHO Tapuda Omneparopa Ha MOMEHT OQOPMIICHUS
3akasa.

Pasmep AOoOHEHTCKOW IUIaTHI, TperycMOTpeHHBbIH TapudHbIM 1IaHOM AOOHEHTa, CIHCHIBAacTCs B
moJHOM oObeMme ¢ JInmeBoro cuera AGoHeHTa B Hadasie OTY4ETHOTo IepHoIa.

AOOHEHT BIIpaBe MPOU3BOIUTD OIUIATY OKA3bIBAEMBIX Y CIIYT CBSI3U CIIEAYIOIIUMHE CIIOCOOaMMU:

- IyTeM BHECEHHS B KacCy HAIMYHBIX JICHESKHBIX CPEJICTB B MeCTax padOTHI ¢ aDOHEHTaMH,

- OE3HATMYHBIM TIEPEUNCIICHHEM Yepe3 OaHKU U MHbIE KPeJUTHBIC YUPEKICHHs,

- IOCPE/ICTBOM IUTATEXHBIX TEPMUHAIOB,

- [IPY TIOMOIIY JIEKTPOHHBIX TUIATEKHBIX CHCTEM.

AxTyanbHas uWH(OpMAIMs O BO3MOXHBIX crocobax W ¢opmax orminarel cojepxkurcs Ha Caiite
Oneparopa/Arenra Oneparopa.

OcymiecTBiss IaTex, AGOHEHT YKa3bIBaeT:

- (hamumro 1 MHUIMATTET AOOHEHTA;

- agpec ycraHOBKH [lop30BaTebCKOTO (OKOHEYHOTO) 000pYIOBAHNS;

- Homep JIumeBoro cuera AGOHEHTa.

- HAaNMEHOBAHNE yCIIyT, 38 KOTOPBIE BHOCUTCS TUIaTex - «KabenpHoe TeneBuaeHue».

Ecnm cmoco® ocymiecTBieHHs TIaTexa HE MO3BOJIIET yKa3aTh BCE MEPEUMCIICHHBIC BBIIMIE PEKBH3HTHI,
AOOHEHT yKa3bIBacT BCE JIOCTYIHBIE NPH JAHHOM CIOCO0E€ IUIaTeXa PEKBH3HTHI, IPU 3TOM PEKBU3UTHI
JlunieBoro cyera mojexar 00g3aTeIbHOMY YKa3aHHIoO.

AOOHEHT OCyIIeCTBIsIeT omary B monb3y Omneparopa, nubo Arenra Omeparopa, ONpEAEnsIeMOro B



5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

cooTBercTBUH ¢ Pasnenom 15 Hactosmux Ilpasui.

[Nocrynatomue miaTexu 3a4ncisitoTes Ha JInneBoil cuer AOOHEHTa, ¢ KOTOPOTO MPOUCXOIUT CITHCaHUE
JCHEXKHBIX CPEICTB 3a IIOJIb30BaHWE YCIyramMH CBS3H. AOOHEHT BHOCHUT CYyMMY €XEMECSIHOM
abonenTtckoit mater 1o 01 (mepBoro) uncia Mecsia, 3a KOTOPBIH MPOU3BOANTCS oruiaTa. [1epBrIii marex
B KauecTBe AOOHEHTCKOW TUIaThl AOOHEHT OCYIIECTBIISIET B CPOK OIUIAThI Y CIYTH IO MPEIOCTABICHUIO
JocTyma.

[lpu criucanum neHeXHBIX cpeacTB ¢ JlumeBoro cuera, OmepaTop B MEPBYIO OYEPEAb OCYIIECTBISET
CIIMCaHUE CyMM 3aJJ0JDKEHHOCTH AOOHEHTA.

B cayuae wucnonmb3zoBanust AOoHeHTOM JIumeBoro cuera Ui NPOBENEHUS PacueToB 3a YCIYIH,
OKa3blBaeMble AOOHEHTY TPETbUMH JIMIIAMH, CIHCAaHMs JICHEeXKHBIX cpeacTB ¢ JluneBoro cuera 3a
okazbiBaeMble OnepaTopoM Y CIIyIH CBSI3M TPOU3BOIATCS B NMPHOPUTETHOM TOPSJIKE MO OTHOIIECHHIO K
CIIMCAHUSIM 3a YCIYT'H, OKa3bIBaeMbIe TPETHUMH JHLIAMH.

JlaHHbIE 0 COCTOSHUU cBOero JIMIeBOro cuera U OKa3aHHBIX AOOHEHTY Yclyrax cBs3u, AGOHEHT MOXET
y3HaTh B MecTtax pabotel ¢ AOGoHeHTamu, myrem oOpaienuss B KonraktHeii Ilentp Omnepatopa mo
tenedony, MO0 ¢ UCTIONB30BaHHEM AyTEeHTU(QHKAIMOHHBIX AaHHBIX uepe3 JInuHbli kabuner Ha Caiite
Oneparopa/Arenra Oneparopa.

B ciydae noctwkeHusi 3HaueHMs Oananca JIWieBoro cuera MEHBIEro, 4eM 3TO HEOOXOAMMO JUIst
OCYIIIECTBJICHHUS] OYEPETHOTO CIHCAHMS ICHSKHBIX cpencTB, Oneparop BIpaBe MPUOCTAHOBUTH OKa3aHHUE
Yenyr cBs3u AOOHEHTY C yBEeOMIICHHWEM 00 3TOM IOCieaHero, mbo 6e3 yBemomieHus. B ciyuae ne
nprocranoBieHus: OnepaTopoM OKazaHWs YCIyT CBsS3H, AGOHEHT 00s3aH OIUIATUTh CTOMMOCTBH Y CIIyT
CBsI3H, OKa3aHHBIX OrepaTopoM HOcCIe HCUepIaHus ICHSKHBIX CpecTB Ha JInieBoM cuere AOOHEHTa.
Jnst Bo300OHOBNEHMST OKa3zaHWsi Yciuyr cBsi3u AOOHeHT mozaer o0 stom Omneparopy HHCEMEHHOE
3asBieHue. Jlns moBTOpHOrO moOAKIIOYeHHsT AOoHeHTa Omneparop OCYIIECTBISIET HEOOXOANMBII
KOMIUIEKC JISWCTBHH, BKJIIOYArOIUii B ceOs Bhle3n crenuanuctoB Ornepatopa IO aapecy yCTaHOBKH
[Nonb30oBarenbckoro (OKOHEYHOT0) OO0OPYNOBaHMS, MOHTaX YacTH JHMHEHHO KaOeIbHBIX COOpPYKEHHH,
TECTHPOBAHHE ITOJKITIOUYEHHON Y CIIyTH CBSI3H, 32 4TO ¢ AOOHEHTa MOKET B3MMAeTCsl CTOMMOCTh Y CITyTH
10 TIPEIOCTaBIEHHIO AocTyna. Oneparop HaYMHAET BBIOJIHATH pabOTHI 110 TOBTOPHOMY IMOKITIOYEHUIO
He paHee roramennss AGOHEHTOM UMeEIOIIEHCs 3a0JKEHHOCTH, @ TaK)Ke OIUIaThl AOOHEHTOM CTOMMOCTH
Ycnyru o nmpeaocTaBieHHIo AocTyna i AGOHEHTCKOH miathl 3a 1 (oauH) OTYETHBIH Neproz.

Omnepatop BIpaBe B OJHOCTOPOHHEM TODSJKE M3MEHHTh CTOMMOCTh OKa3blBaeMbIX AOOHEHTy Yciyr
CBsI3U, YBeIOMHB 00 3TOM AOOHEHTa He MeHee, 4eM 3a 10 (mecsaTh) THEH, Yepe3 cpeiacTBa MacCOBOM
uHpopMmanyu, B Mecrax paboTel ¢ abOHEHTaMH, WJIM MyTeM MyOJMKalUd COOTBETCTBYIOLIETO
yBenomieHus Ha Caiite Onepatopa/Arenra Omneparopa.

AOOHEHT BIIpaBe WM3MEHUTHh TapudHBIA TWIaH Ha JIFOOOH ApPyrodl W3 ACHCTBYIOIIMX, IYTEM IIOJa4H
3agenerns OnepaTopy B MecTtax paboTel ¢ aboHeHTamMu wiH B JImaHoM KabuHeTe Ha caiite Oneparopa.
Obs3arenbeTBO AGOHEHTA IO OTUTATE CYUTACTCS MCTIOTHEHHBIM B pa3Mepe BHECEHHBIX (TIEPEUNCIICHHBIX )
JICHS)KHBIX CPEJCTB C MOMEHTA OCYIISCTBICHHs IUIaTeXa OJHMM M3 CHOCOOOB, MPEIyCMOTPEHHBIX
HacrosmmMu [IpaBumamu.

IlpaBa u o0s13aHHOCTH AOOHEHTAa

6.1.

AOoHeHT 00s13aH:

6.1.1. CBoeBpeMEHHO M B IIOJHOM OOBEME OCYIIECTBIATh OIUIATYy YCIYr CBS3H, OKAa3bIBAEMBIX
OrneparopoM.

6.1.2. 3a cBoii cuer obecnieunts Hamuue B [lomeniennu ucnpasHoro [loiap30BaTenbekoro (OKOHEUHOTO)
000pyIOBaHMs, TPHUIOAHOTO JUIS TIIOJB30BaHMS YCIyramMM CBs3HM, a Takxke AOOHEHTCKOH
pacupeneNuTeNnbHOM  CHCTEMBI, COOTBETCTBYIONIEH TpeOOBAaHMSIM IPaBWII  SKCILUTyaTaI[HH
aOOHEHTCKUX JINHUH.

6.1.3. Tlomp3oBarbcst Ycimyramu CBSI3M B COOTBETCTBHH C YCIIOBHSIMH, OIpeAeleHHBIMH JloroBopowm,
HacrosmuMu  [IpaBumamu, 3aka3oM, C  COONIOJCHWEM  TpeOOBaHWA  JICHCTBYIOIIETO
3aKoHojaTenbeTBa Poccuiickoi denepanuu.

6.1.4. He moakmouaTh kK AGOHEHTCKOW pacmpeenuTenbHoi cucreme [loibp3oBarenbeckoe (OKOHEUHOE)
000pyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPeOOBAaHMSAM, YCTAaHOBJIEHHBIM 3aKOHOIATEIHCTBOM
Poccutickoit ®eneparun win [lonap3oBarenbeckoe (OKOHETHOE) 000PYIOBAaHNE TPETHHX JIUIL.

6.1.5. Coobmare Omeparopy B Cpok, He mpeBbimaromuii 30 (TpHINATh) qHEH, O TPEKPAIIEHUH CBOETO
npasa BIaJeHus U (WJIK) Nonb30BaHKs [loMeneHrem, B KOTOpoM ycTaHoBieHO [lonbp3oBarenbekoe
(oxoHEeuHOE) OOOpyHOBaHWE, a Takke 00 W3MEHeHWH GaMuiauu (MMEHH, OTYeCTBa), MeCTa
JKHTEIBCTBA, 1 HOMepa MOOMIBHOTO Tenie)OHa IS HallpaBJIeHHUs! YBEJOMIICHHH.

6.1.6. Copmepxarth B HCIOPAaBHOM COCTOSHUM AOOHEHTCKYIO paclpe/IeUTeIbHYI0 CHUCTeMYy U
[Nonp3oBarenbckoe (OKOHETHOE) 000pyaoBaHue, Haxosmuecs B [lomemennn AGOHEHTa, a TaKKe
co0JTI01aTh MpaBHiIa MX AKCILTyaTalnH.

6.1.7. He nomyckarb CaMOBOJBHOTO BCKPBITHS WJIM TOBPEXKICHUS pACIPEACTUTENbHBIX W HHBIX
yCTpOHCTB cetn cBsa3u Omeparopa, caMOBOIBHOTO MOKIIOUYEHHS MM OTKIIOUEHHST a0OHEHTCKHUX



6.2.

6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.1.12.

6.1.13.

JUHAH.

OkxaszpiBath Omneparopy ConeHCTBHE B MOJIYYEHHH OT OPTaHOB YNPABICHHWS MHOTOKBapTHPHBIM
JIOMOM pa3pelieHus Ha JIOMYCK B OM COTpyZHHKOB Omepartopa /it poBedeHUs] paboT Ha CEeTH
cs13u Oneparopa, a Takxke AOOHEHT JaeT CBOE COINIACHE Ha pa3MENIEHHE B TEXHOJOTMYECKUX
MOMEIIEHHUAX JIOMa M Ha JAPYroM OOLIeM HMYIIECTBE MHOTOKBApPTUPHOTO JOMa JIMHUH CBSI3U U
obopynoBanus Oneparopa, HEOOXOAMMOTO JUTSl OKa3aHUs Y CITYT CBSI3H.

BecnipensitcTBeHHO n1oIycKaTh coTpyaHUKOB Oreparopa K AOOHEHTCKON JIMHUU IS TIPOBENICHHS
IUTaHOBO- TpO(QMIIaKTHUECKUX pPadoT, NMpoBeAeHHs paboT MO MOHTaXYy AOOHEHTCKOH JIMHMH,
HaCTPOWKE TEIEBU3NOHHBIX IPUEMHHUKOB, YCTPAHEHHIO HEUCTIPABHOCTEH.

B chmydae mpekpaleHHs/IpHOCTaHOBJICHHSI OKa3aHWs Ycuyr cBsi3M  AOOHEHT 00s3aH
npenocTaButh OnepaTopy A0CTYN K AGOHEHTCKOW pachpeeTUTeIbHON CUCTEME IS TIPOBEICHIUS
OneparopoM HEOOXOMMBIX paldoT 1Mo OTKJIIOUeHNI0 AOOHEHTa OT ceT cBsizu Oreparopa.
Coobmare OmepaTtopy O JIOOBIX MOBPEXKICHUSIX/HEMCIPABHOCTSIX Ha ceTH cBsizu Oneparopa,
AbonenTtckoi nmuHN, O0OPYIOBaHUH.

[lpu nmocryne k JluuHOMYy KaOWHETYy C WCIOJIb30BaHUEM AYTEHTU(QHMKAIMOHHBIX JaHHBIX
COXPaHATh B TAHE NIOJYYEHHbIE PEKBU3HUTHI IOCTYIIA.

BBINOTHATH MHBIE 00513aHHOCTH, TIPEyCMOTPEHHbIE HACTOSNIMMU [IpaBuiamu.

AOOHeHT BIIpaBe:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

OTKazarbCs OT OIIaThl Y CIIYT CBS3M, HE MPEAYCMOTPEHHBIX /IoroBOpoM M OKa3aHHBIX AOOHEHTY
6e3 ero cormacus.

Haznawate mo cormacoBanmio ¢ OmneparopoM HOBBIH CPOK OKa3aHWSI YCIYr CBSI3H, €CIH
HECOOJIOJICHUE CPOKOB OKa3aHWUS YCIYT CBS3M OBUIO  OOYCIOBICHO OOCTOSTEIECTBAMHU
HETIPEOIOTIMMOM CHITBI.

OTkazarbcs B 11000€ BpeMs B OAHOCTOPOHHEM MOpsIAKE OT UCIOJIHEeHUs JloroBopa mpu yciIoBUH
MOJTHOM omiatel (pakTHueckn MoHeceHHBIX OrepaTopoM pacxo/loB IO OKAa3aHUIO YCIyr CBS3H
AOGoHEHTY.

Wamenuts Tapuduenii mian (Ilaker nmporpamm), B HOpSIKe, YCTaHOBIEHHOM I1.5.16 HacTosmmx
[pasu.

TpeboBaTh BO3BpaTa CpeICTB, BHECEHHBIX B KaueCTBE aBaHCA, NPH IMPEIbSIBICHUN JIOKYMEHTA,
TIOJTBEPKTAFOIIETO OCYIIECTBICHHUE TUIATEXa.

7. IlpaBa u o6si3annoctu Oneparopa

7.1.

7.2.

Omneparop 00s13aH:

7.1.1.

7.1.2.

7.1.3.

7.14.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

ObecnieunBath AGOHEHTY BO3MOXKHOCTH TIOJIB30BAaHUS YCIyraMu CBs3HW 24 (ABanmaTh YeTHIpe)
yaca B CYTKH, 3a HCKJIOUCHHEM TIIEPUOJIOB IPOBEJICHUS aBAPUHHO-BOCCTAHOBUTEIBHBIX U
TUTAHOBO-TIPO(MIIAKTHUECKHUX PA0OT.

JocraBnate 1o Ilonp3oBaTenbeckoro (OKOHEYHOro) OOOPYNOBAaHWS CHUTHANBI TeIeBU3MOHHBIX
KaHaJIOB, COOTBETCTBYIOIINE YCTAHOBIEHHBIM TEXHOJIOTHUECKHM TapaMeTpaM.

OcymecTBIATh WHPOPMANMOHHO-CIIPABOYHOE OOCITyXrBaHHe AOOHEHTa B MeCTaX pabOTHI C
AboneHnTamu, 1o TenedoHy, Mo AIEKTPOHHOHN ITOYTe, a TaKKe IMyTeM pa3MenieHns: HH(opManuu
Ha Caiite Oneparopa/Arenra Onepatopa.

VYcrpaHsaTh B YCTAHOBIIGHHBIE CPOKM HEHCIPABHOCTH, BO3HUKAIOIIWE B 30HE OTBETCTBEHHOCTH
Omneparopa, MpensTCTBYIOIINE IT0JIH30BaHUIO Y CIIyTaMH.

Haznauater mo cormacoBannio ¢ AOOHEHTOM HOBBIM CpPOK OKa3aHUS YCIyr CBSI3H, €CIH
HECOOITI0JICHHE CPOKa OBLIO O0YCIOBICHO OOCTOSITEILCTBAMHU HETIPEOA0JIMMOM CHITEI.

Bectn JIumesoii cyer AOGOHEHTa, Ha KOTOPOM YUYHUTBHIBATH MOCTYIJICHHE JECHEKHBIX CPEICTB OT
AOOHeHTa, a TaKk)Ke OCYIIECTBIISATh B CPOKH, YCTaHOBJIEHHBIE HacTosmMu [IpaBruiamu, cnncanue
9THX CPEJICTB B CUET OILIAThl OKA3bIBaEMbIX AOOHEHTY Y CIIyT CBSI3H.

3auyncnate miarexun AOoHeHTa Ha JIMIEBOH cyeT B COOTBETCTBHM C IIOPSAKOM pacdeTos,
oTpeieTIeHHBIM HacTosiuMH [IpaBuamu.

W3Bemats AOOHEHTA Yepe3 cpelcTBa MacCOBOM MH(POPMAIINHU, B MECTaxX pabOTHl ¢ aDOHEHTaMH,
WK ImyTeM pasmerneHus nHpopmanuu Ha Caiite Oneparopa/Arenra Omepatopa 00 H3MEHEHUH
TapuoB Ha YcIuyru cBs3M He MeHee, 4eM 3a 10 (mecatp) AHEH 1O BBEOEHHSI B JICHCTBHE
YKa3aHHBIX U3MEHEHHM.

YBenomiate AGOHeHTa 00 WU3MEHEHHH MepeyuHs TeleBH3HOHHBIX KaHAJIOB, TPAHCIUPYEMBIX B
pamkax BeiOpanHOTO AGoHeHTOM Tapuduoro miana (Ilakera mporpamm).

Ilpn moctymiennn obpamieHnst AOOHEHTa 3a0JOKHpOBaTh MOCTyN K JIndHOMy KaOWHETY C
HCIOJIb30BaHUEM BbIIaHHBIX OnepaTopoM AyTeHTH(PHUKAIMOHHBIX JIaHHBIX.

BhINONHITE UHBIE 00S3aHHOCTH, MTPEAYCMOTPEHHbIC HAacTOsIuMH [IpaBriamu.

Omneparop BIpase:

7.2.1.

Otkasate AOOHEHTy B JocTyme K cetd cBsisu Omneparopa B ciydae, eciu AOOHEHTCKas
pacnpenenuTenbHas cucreMa AOOHEHTa HE COOTBETCTBYET YCTaHOBJICHHBIM TPeOOBaHMUSIM.



7.22. B cmydae HapymeHus AOOHEHTOM  TpeOOBAaHWH, YCTaHOBJIEHHBIX JCHCTBYIOIIUM

3aKOHOJATCIbCTBOM, I[OI‘OBOpOM, oo HaCTOAIIUMHU HpaBI/IJ'IaMI/I, B TOM 4YHUCJIC, HApYLICHUA
CPOKOB OIlIaThbl OKa3aHHbIX YCJIYT, IPUOCTAHABJIMBATL OKAa3aHUC Vcnyr CBsA3U A60HeHTy.

7.2.3. VI3MeHATH B OTHOCTOPOHHEM TMOPsIKE Tapudbl Ha Y CIYTH CBSI3H.
7.2.4. Tlpu momoru TenedoHHOMH CBSI3U (B TOM YHCIIE MyTeM OTIpaBku SMS cooluiennii Ha yKa3aHHBIH

AboneHTOM Tene(OHHBIN HOMEp) yBEeNOMIISITh AOOHEHTa 00 UMEIOLIEHCs y HEro 3aI0JKEHHOCTH
nepen OnepaTopom.

7.2.5. OcymecTBiiTh OrpaHUYEHHE OTAENBHBIX NIEHCTBUH AOOHEHTa, €CIM TaKhe ACHCTBUS CO3JAlOT

yrpo3y Ui HOPMAJIBbHOTO (PYHKIIMOHUPOBAHUS CETH CBA3H.

7.2.6. W3MeHsTE B OAHOCTOPOHHEM TOPAAKE NEPEUYCHDb TeneBU3NOHHBIX KaHaJlOB, TPaHCIUPYCMBIX B

pamkax BbiOpanHoro A6oHentom TapudHuoro miana (ITakera mporpamm).

7.2.7. JleMOHTHPOBaTh HE3aKOHHO IMOJKIIFOYCHHYIO K ceTH cBsizu Orepatopa AOOHEHTCKYIO JUHHIO,

100 UHOE YCTPOHCTBO.

7.2.8. Otka3zarbCs B OJHOCTOPOHHEM IOPSJIKE OT UCIIONHEHHs JloroBopa B cirydasx, onpeneleHHBIX

Hacrosuumu IIpaBunamu.

8. TexHHYecKHe XapaAKTePUCTHKH YCJIYT, 30HA OTBETCTBEHHOCTH

8.1.

8.2.

8.3.

8.4.

KadecTBeHHbIE TOKa3aTennW OKa3bIBAEMBIX YCIYr CBS3M JOJDKHBI COOTBETCTBOBATH TPEOOBAHUSIMU
CTaHJIapTOB U TEXHWYECKHX HOPM, YCTAHOBJICHHBIX 3aKOHOJATENHCTBOM P®, B TOM umcie TpeOGOBaHUIM
I'OCT P 52023-2003 «Ceru pacrpeaenuTenabHble CHUCTEM KaOenbHOro TeneBuaeHus. OcHOBHBIC
napameTpsl. Texuudeckue TpedoBanus. MeTo s I3MEpPEHUH U HCTIBITAHHI.

3oHa orBercTBeHHOCTH Orneparopa 3aKaHUMBAeTCS B TOYKE IOJKIIOUEHHST AOOHEHTCKON JHMHUHM K
AOOHEHTCKOH pacrpe/ieNTNTeIbHON CUCTEME.

OTBETCTBEHHOCTh 3a TEXHHUYECKOe OOCHyKrBaHWE AOOHEHTCKOH pachpeneNnTeNbHON CHCTEMBI HeceT
AOOHEHT.

Jns nonp3oBanust Ycimyramu cBsizn AOGOHEHTY HeoOxomumo oOecrieunTs Hannuue [1oibp30BaTeIbCcKoOTo
(oKOHEUHOT0) 000PYIOBAHUS, 00JIAAIOIICTO CICAYIOIIMMHU XapaKTePUCTUKAMHU:

- TIpUEM TEJICBU3MOHHOTO CHUTHANIA B Juamna3one 47,5+862 MI'11 O0e3 mpormyckoB (BCEBOJIHOBBIN CEIEKTOP
KaHaJIOB);

- MoIIep KUBacMble CTaHaapThl aHaoroporo Bemanus — PAL, SECAM,;

- oJiep>KUBaeMble cTannapThl nudposoro Bemanus — DVB-C;

- KOJIMYECTBO NMPUHUMaeMbIX TeneBU3MOHHBIX KaHAOB — He MeHee 100;

Hcnonp3oBanne AOOHEHTOM TEJICBU3MOHHBIX MPUEMHUKOB, HE OTBEYAIOIINX YKa3aHHBIM TPEeOOBaHUSM,
MOJKET TPHBECTH K YXYAIICHHIO KadecTBAa BOCIPOM3BEACHUS NPUHUMAEMbBIX CHTHAJIOB JHOO K
HEBO3MOKHOCTH BOCTIPOM3BEICHUS CUTHAJIOB psAZia TelIeBU3NOHHBIX KaHAIOB.

9. Mopsaox ycrpaHeHusi HeMCNPaBHOCTEH

9.1.

9.2.

9.3.

9.4.

[Ipy BOZHMKHOBEHHWHM HEHCIPABHOCTEH, MPEISITCTBYIOIINX MOJB30BAaHUIO YCIyraMu CBsI3H, AOOHEHT
obpammaercst B KonraktHsrii Llentp Oneparopa mo TenedoHy Wi 3JeKTPOHHOM noute. AGOHEHT BIIpaBe
o0paTuThes 1Mo 3TOMy IoBoay K AreHTy Omeparopa 1o TenedoHy, 3JeKTPOHHOH moute, J100 1moxaTh
3as1BJICHHE B MeCTax paboThl C a0OHEHTaMHU.

[lpu obOpamienun AOGOHEHT B 00s3aTENBPHOM NOPSAIKE yKa3bIBaeT (Ha3bIBaeT) CBOIO (paMHMIIMIO, UMS H
OTYECTBO, a/Ipec yCTaHOBKH [loibp30BaTenbckoro (OKOHEWHOro) oOopymoBaHHWs (TOpOJ, yiWIa, HOMEp
Jl0OMa U KBapTHPHI), HoMep JInIeBoro cuera u KpaTkoe ONMMcaHne HEUCIIPaBHOCTH.

Omnepatop ycTpaHseT HEWCIPaBHOCTH, BO3HHKIIME 10 BuHe Oreparopa ¥ MPENATCTBYIONINE
MI0JIb30BaHHIO Y CIIyraMH CBSI3W, B KpaTdaiflliie Cpoku, HO He mmo3jaHee 5 (msiT) pabouux IHEH co aHs
MOCTYIIJIEHUS oOpareHust AOOHEHTa O HEUCIIPABHOCTH.

AboHEeHT 00s3aH oKa3zpiBaTh OmnepaTopy COACHCTBHE B YCTPaHEHHMH HEHCIPABHOCTEH W aBapHid,
MIPOM3OMIEAIINX Ha yJacTKe ceTH CBsi3u Omeparopa, paclojoXKEHHOM B IIpeferax MHOTOKBAapTHPHOTO
Jnoma, e AOOHEHTY OKa3bIBAalOTCA YCIYTH CBSI3H, IyTeM OOpAIIEeHHs OT CBOETO MMEHH B OpIaHbI
YIIpaBJIE€HUs MHOTOKBapTHPHOIO JI0OMa C MPOCHOOH OCYIIECTBUTH AOMYCK crenuanucroB Omeparopa B
TEXHOJIOTMYECKHE TIOMELIEHHUS TAaHHOTO JIOMA C IIENbI0 YCTPAHCHNS BOHUKIIINX HEUCIIPABHOCTEH.

10. IlnanoBo-npodmiiakTHIECKHE PADOTHI.

10.1.

10.2.

Omnepatop BOpaBe MNpEpHIBATh OKa3aHWE YCIYT CBS3HM Ml MPOBEICHUS IJIAHOBO-MPOGHUIAKTHIECKIX
pabot Ha cetu cBs3u Omeparopa He vamie | (0HOTO) pa3a B Mecsll B pabodrie JHHU He Ooyee dyeM Ha 8§
(Bocemb) "acos.

Bpems mpoenenuss OrmepatopoM IUIaHOBO-IPO(QMIAKTHYECKUX paboT He sBisercs IIpepriBaHueM



10.3.

OKa3aHMs Y CIIyTH CBA3U.

Omneparop He HeceT OTBETCTBEHHOCTH 3a NEPEPHIBEI B OKA3aHUU Y CIIYT CBSI3U, BBI3BAHHBIE IIPOBEICHUEM
BEIATSJIIMU TEJICBU3MOHHBIX MPOTPaMM MPOQPIIAKTUICCKUX pabOT Ha TPAHCIUPYEMbBIX UMM KaHajlax. B
ITHX CIIydasX KOMIIEHCAIus, npenycMoTpeHHas Pasmenmom 11 mHacrosmux IlpaBuin, AOOHEHTY He
NIPEIOCTABIAETCS.

11. Komnencauus 3a [IpepbiBanue

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Oneparop rapanTupyet Ko3GOUITUSHT JOCTYITHOCTH Y CIIYT CBsI3U He MeHee 98.5% B TeueHHne MeCSIHOro
nepro/a.

B ciywae HapymeHuss naHHOro oOsi3arenbcTBa Mo BuHe Omneparopa, AOOHEHT BIpaBe IONYYHTh
KOMITEHCaIHIo 3a obuiee Bpems [IpepbiBaHus oka3zaHusi YCIyr CBSA3HM B TEUEHHE MecsIa, IPU pacyerax
KOTOPOW MPHHUMAETCSI, YTO CTOMMOCTh OJJHOTO 4aca coctapiser 1/720 oT BenmUuuHBI (UKCUPOBAHHOI
€XKEMEeCSIYHOH cTouMocTH Yciyrd cBs3M (AOOHEHTCKOM IUIaThl), MPENYyCMOTPEHHOW BBIOPaHHBIM
AobonentoM Tapu(HBIM MIaHOM.

OoOmee Bpemsi IlpepbiBaHus OKa3aHHMs YCIyrH CBS3M 32 BBIYETOM HE KOMIICHCHPYEMOIO BPEMEHH
[IpepbiBaHusi OKa3zaHMsi YCIYr CBS3M, PaBHOTO (COTNIACHO YKa3aHHOMY BbIlIe KO3 (HUINEHTY
JOCTYITHOCTH) 648 (LIECThCOT COpPOKa BOCBMH) MHHYTaM, OKPYIJIIETCS 0 IIEJIOr0 KOJIMYECTBA YacOB
CIIeIyIONIM 00pa3oM: B OOJIBIIYIO CTOPOHY, €CJIM HEeMOJIHBIN 4ac coctaBisteT 30 (Tpuauarts) u Ooiee
MHUHYT, B MEHBIIIYIO CTOPOHY, €CJIM HETIOJIHBIHN 9ac cocTasiseT MeHee 30 (TpuauaTi) MUHYT.
KoaddummenT nocrynHocTn Yeiryr cBs3M pacCUNTHIBACTCS 110 ClIenyonel popmyie:

Koaddunuent gocrynHocty, %
(24 yaca x 30 nHe¥) — (BpeMs npepbIBaHUS OKa3aHUSA YCIYT CBSA3H)
= X

100
24 gaca x 30 gHeH

rne «Bpems [pepriBanust okazanust Y CIryT cBsI3U» — 3T0 o0miee BpeMs (B 4acax) B TedeHue | (o1HOro)
KaJIEHIapHOTO MecsIa, B TeUCHUE KOTOPOTo Y CIIYTH CBSA3U HE OKA3bIBAIIKCE.

Bpemenem Hawama IlpepriBaHus oka3aHHS YCIYr CBS3M CUHTAETCS MOMEHT oOpamieHusi AOOHEHTa K
Onepatopy/Arenty OnepaTopa OJJHUM U3 yKa3aHHBIX B HacTosimux [IpaBuinax cnoco0oB, U 3aBepIIaeTcs
B MOMEHT TMOJITBEPXKACHHUS peIleHus MpoOJeMbl TEXHUYECKHMMHU ciayx0amu Omepatopa/AreHTta
Omneparopa.

KomrmeHcanus mpefocTaBisieTcs Mo MICbMEHHOMY 3asBICHHI0O AGOHEHTa IyTeM YMEHBIICHHs pa3Mepa
AOOHEHTCKOM IJIaThI 32 OJIMH U3 TIOCIEAYIOIINX MECAIICB OKa3aHUs Y CIyT CBsI3U (HO He mo3nHee 3 (Tpex)
MecsIIeB ¢ MOMEHTa BOSHUKHOBEHUS [IpeprIBaHns OKa3aHHs Y CITYT CBS3H).

[pekparienre Benianus OTACTbHBIX TeleBH3HOHHBIX KaHAJIOB B paMKax [lakera mporpamMM He SIBISIETCS
[pepriBanreM oka3aHus Y CIIyT CBSI3H.

[pepriBanneM okazaHusi Y CIIyTH CBSI3U HE SIBIISIIOTCS TIEPEPHIBHI:

-BBI3BaHHBIE POBE/ICHNEM TUTAHOBO-TIPO(MITAKTHUECKUX PadoT;

-BBI3BaHHBIE 0OCTOSTENHCTBAMH, BOSHUKIINMH He 110 BUHE Oneparopa;

-BbI3BaHHBIC HapylIeHneM AOOHeHTOM TpeOoBaHMH K 3KcIuTyaTarun O6opyRoBaHus;

-TIPEyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM /WM YCIOBHSIMHU JloroBopa.

12. OrBercTBeHHOCTH CTOPOH

12.1.

12.2.

12.3.

3a HEHCNIOJHEHHWE WM HEHAUIeKallee WCIOJIHEHHEe CBOMX 00s3arensctB  CTOPOHBI  HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUHM C JEHCTBYIOIINM 3aKOHOJATEIBLCTBOM, B TOM uucie ¢ [lpaBminamu
OKAa3aHUS YCIYT CBS3M IUIS LieNield TeICBU3MOHHOTO BEeLIaHWA U (MJIHM) PagdOBEIaHUs, YTBEPKACHHBIMH
[ocranosnenuem [IpasurensctBa PO ot 22.12.2006 Ne 785.

Omneparop He HECeT OTBETCTBEHHOCTH Iepe] AGOHEHTOM:

- 3a coilepIKaHMe PacIPOCTPAHAEMBIX TeJIEIPOrpaMM;

- 3a CHIDKEHHE KayecTBa OKa3bIBaeMbIX AOOHEHTY YCIYr CBSI3H, €CIH 3TO BBI3BAHO HEUCIIPABHOCTIMH
ABOHEHTCKOM pacrpeneTuTeIbHONH CHCTEMEI;

-3a HECAHKLIMOHUPOBAHHBIN JOCTYIl TpeThUX JHL K JInuHOMYy KaObuHeTy AOOHEHTa, B cilydae yTpaThl
AboHeHTOM AyTeHTH()UKAIMOHHBIX JaHHBIX.

OO6crosATeNnbCTBAMH, HCKITIOYAIONIMMHA OTBETCTBEHHOCTh OrmepaTopa 3a HEBO3MOXXHOCTH AOOHEHTa
MIOJTb30BATHCS Y CIIYTaMU CBSI3H, SIBIISFOTCS:

-IIpepBIBaHUE WM TIPEKPAIICHHE TPAHCISIIUK OTHCNbHBIX TeleBU3MOHHBIX KaHAIOB BELIATEISIMH,
HU3MEHEHHUE CETKH BEIIaHHs IPOTPaMM;

-HECAaHKIIMOHUPOBAHHBINA JIOCTYI TPETbUX JIUI K AGOHEHTCKOMN JIMHUHM, a TaK)Ke WHBIC MTPOTHBOIIPABHEIC
neiicTBus (0e3MeHCTBHS) TPETHUX JIUII;

-ipoBesieane OmnepaTopoM paboOT IO YCTpaHEHHIO HEHWCIPaBHOCTEW WIIM aBapHil B IpeJerax CpPOKOB,
NpeayCMOTPEHHBIX HACTOSAIIUMHU HpaBI/IJ'IaMI/I;



12.4.

12.5.

-HapylIeHHe DJJIEKTPOCHAOXKEHUSI B JOMe, I/e pacnonoxeHo llomemeHne AOOHEHTa, B KOTOPOM
OKa3bIBAIOTCS Y CITYTH CBSI3H;

-IEWCTBUSI W PEIICHUS] OPraHOB YIIPaBICHHS MHOTOKBAPTUPHBIM JOMOM, IJIe pa3MelleHa CeThb CBS3U
Omnepatopa, MpensATCTBYIOMHNE UCTTOHEHNIO OnepaTopoM CBOMX 0053aTeNbCTB;

-IEWCTBHST W pEIIeHHs OpTraHOB BIIACTH, MPEISTCTBYIOIINE HCHONHEHHI0 OnepatopoM CBOHMX
00513aTeINbCTB.

B cnyuae Heoruiarhl, HEMOJIHOM WM HECBOEBPEMEHHOH OIUIATHI YCIyr CBS3HM AOOHEHT 00s3yeTcs
ymiatute OnepaTopy cBA3u HeycToiiky B pasmepe 0,1 % CTOMMOCTH HEOITaueHHBIX, OIIAaYeHHBIX HE B
MOJHOM 00beMe MM HECBOEBPEMEHHO OIIAYEHHBIX Y CIYT CBSI3H 3a KaXKIIbli A€Hb TPOCPOYKH BILUIOTH JI0
JIHSL TIOTAIIeHHsI 330JKEHHOCTH.

B ciyuae Hapymenuss AGOHEHTOM IpaBuIl KCIUTyaTaruu OOOpyJOBaHUS W/UIM COBEPIIEHUs ASHCTBUM,
NPUBO/SIIUX K HapylleHuto (yHKIIMOHUPOBaHMs ceTH cBsizu Omeparopa, Oneparop BrpaBe TpeOOBaTh
BO3MelIeH!s] AOOHEHTOM MPUYMHEHHBIX YOBITKOB.

13. IIpexpamenue /lorosopa

13.1.

13.2.

13.3.

B cnydae HapymieHus AOOHEHTOM TpeOOBaHWM, YCTaHOBJICHHBIX JEHCTBYIONIMM 3aKOHOIATEIbCTBOM
u/wn JloroBopoMm, 60 HacTosiumu [IpaBuiiamu, B TOM YHCJIE B CIy4ae HAPYIICHUS CPOKOB OILIATHI
Yenyr csasu, Oneparop BIpaBe NPUOCTAHOBUTH OKa3zaHWE YCIYr CBSI3H JI0 YCTPAHEHHS HaPYIICHUS,
YBEZIOMHUB 00 3TOM AOOHCHTA.

JloroBop mpekpaiaer cBoe JCHCTBHE, B Clydae HE yCTpaHeHUs: AOOHEHTOM HapyllleHHs B TeueHue 6
(mectr) MecsAneB OT Jarhl mojiyueHuss AGoHeHToM oT Ormeparopa YBEIOMIIEHHS O HaMEpeHUH
MIPUOCTAHOBUTH OKa3aHue Y CIYT CBSI3M MO MPUYUHE JaHHOTO HAPYILICHUS.

Omnepatop Brpase, MHUCHbMEHHO yBeJOMHB AOOHEHTa He MeHee ueM 3a 10 (JIecsiTh) KaleHIapHbIX JTHEH, B
OJTHOCTOPOHHEM TIOPSIIKE 0TKA3aThCsi OT JloroBopa B Caydasix:

- 3arpeTa OpPraHoB YIPAaBJIEHHS MHOTOKBAPTHPHBIM JIOMOM, B KOTOPOM AOOHEHTY OKa3bIBAIOTCS YCIIYTH,
Ha JaypHellIee pa3MeIeHHe I KCILUTYaTall|io B 3TOM JIoMe ceTH cBsizu Omeparopa;

-IPUHATHS KOMIIETEHTHBIM OPTaHOM BJIACTH PEIICHUS, MPEMATCTBYIOIIEr0 AalbHEHIIIEMY UCIIOTHEHHIO
OrniepatopoM CBOHX 00s13aTenbCTB 10 JloroBopy.

14. TIpouee

14.1.

14.2.

14.3.

Hacrosimue IlpaBuna sBisoTCS HeoTheMyleMOW dacTbio IlyOnmuHOro noroBopa 00 OKa3aHUM YCIYT
CBSI3W Uil Liesied KaOenpHOro Bemanus VHauBuayanbHOro npeanpuHumarens CennBaHoBa Makcuma
I'puropreBrua

[ogmucanmem 3aka3za AOOHEHT B MOJHOM 0ObeMe Oe30TOBOPOYHO MPUHUMAET YCIOBUS HACTOSIIINX
IIpaBuit.

Hacrosimme IlpaBuna pasmemarorcss Ha Caiire Oneparopa, U COBMECTHO C J[0TOBOpOM IIepemaroTcs
AOoHeHTy B OyMa)XKHOM BHJIE TP 3aKIioueHun JloroBopa.

15. ArenTnl Oneparopa

AreHT, okaspiBaromuil OnepaTtopy COOEHCTBHE B OKAa3aHUU YCIYT, HPEAYCMOTPEHHBIX HACTOSIIMMU
IIpaBunamu, onpenensercs B 3aBUCUMOCTH OT TEPPUTOPUAIBHON MPUHAUIEXHOCTH afpeca, 10 KOTOPOMY
AOoHeHTy OKa3bIBalOTCs YCIyru cBsizu (ycraHoBieHo [loip3oBarenbckoe (OKOHEUHOE) 000pyHaoBaHUE).
[epeuens ynonnomoueHHsIXx AreHnToB Orneparopa myonukyercst Ha Calite OnepaTopa.



	ПРАВИЛА ОКАЗАНИЯ УСЛУГ СВЯЗИ

